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The “other end” of the project has also been discussed in greater detail than is 
the case with the PMBOK Guide. During the Operations and maintenance phase 
we also concentrate on the project’s product after it has been handed over to 
the customer.
 The path we shall take in Part 4 of the book – the Knowledge Bank – is out-
lined in figure 4.4.

Figure 4.3  Schematic overview of Part 4, the Knowledge Bank
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FIGURE 4.3
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