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Part 4

The knowledge bank

Lone summarized the maintenance figures in the following table:

Figure 4.108 Key figures for the maintenance of the banks’s it system

EXPLANATION KEY FIGURES

Total contract price for the IT system DKK 4,000,000

Annual maintenance fee DKK 320,000

Annual time consumption for maintenance 120 hours

of which, time spent on preventive maintenance 80 hours

of which, time spent on training maintenance personnel 12 hours

Time consumption for training maintenance personnel as a percentage of total  
maintenance time

10 %

Time consumption for preventive maintenance as a percentage of total time spent on 
maintenance

67 %

There was general agreement at the bank – 
also among users – that Lone’s project was 
ground-breaking and heralded a new era

of cooperation between IT staff and the staff at 
the branches.
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