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Part 4

The knowledge bank

• Loads and waiting time. What is acceptable?
• Should/can users carry out maintenance such as resetting, switching off 

and starting up, changing between summer and winter times, emptying 
buffers, making back-ups, etc?

• Requirements on the users’ manual. Should a quick-guide be prepared?
• Training. Duration. Various levels depending on the individual point of 

departure?

To sum up, we can say that TPM involves people, products, and technology.
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